Logging in to Xamk Learn in a private window.

1. Open a private window in your browser. An icon for the private window remains visible at the top of the
browser, so you can confirm you are in private mode.

In Edge, open the three-dot menu and select
New InPrivate Window @ Newtab
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In Chrome, use the Incognito button.

2. Goto https://learn.xamk.fi and click the XAMK login button or choose Log in > Login with Xamk
credentials.
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3. Enteryour username in the field provided. A student
username is entered in the format
username@edu.xamk.fi. Press Next button.
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Check on the sign-in page that it shows the Xamk logo and Sign in

that the browser is still in private mode. D ———

Can't access your account?

Do not use any saved sign-in details that your browser may
suggest, or any “Sign-in options” suggestions. Instead,
type the username in the field provided.

If you get a notification that the username is incorrect, check that
you have typed the username correctly. Sign in

This username may be incorrect. Make sure you
typed it correctly. Otherwise, contact your admin.

omakayttajatunnus@edu.xamkfi

You can check your username in Xamk’s identification service at Can't access your account?
https://id.xamk.fi. The service uses Suomi.fi identification for sign-in.

4. Enteryour password in the field provided and click Sign in.
Do not use the alternative sign-in methods suggested at the
bottom of the window. m
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Sign-in is confirmed using the multi-factor authentication

method you have selected.
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Forgot my password

You can change your multi-factor authentication method in Xamk’s Use your face, fingerprint, PIN, or security key instead
identification service at https://id.xamk.fi by clicking the “Reset MfA

Identifier” button.
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